
 
PG&E HOW TO DOWNLOAD THE DATA WE NEED FOR SOLAR. Go to:  https://www.pge.com  
 

 

If you do not have an online account, start by going to www.pge.com and click on “Register” 
 

 
 
It will take you to the next window which you will select if you are a new customer or current 
customer. Click on the appropriate selection and click “Next” 

 
Select “Residential” or “Business”

 



 

 

 
 
 
You will need your 11 digit account number off of your PG&E Statement, and phone number 
previously provided to PG&E or the last 4 digits of the account holder’s social security 
number.  
 

 
If you do not know your account number, you can find your account number by selecting “Look 
up your account number” and the next window will come up. You will need your meter number 
off of your smart meter.  
 

 



 

 

PG&E HOW TO DOWNLOAD THE DATA WE NEED FOR SOLAR. Go to:  https://www.pge.com and login 
 
Once logged in, on the dashboard (main screen) and click on ENERGY USAGE DETAILS, towards the 
middle of the screen. This will redirect you to the next screen.  
 

 
 
The screen should auto default you to the “Energy Use” screen.  

 
 



 

Click the Green Button that says, “Download My Data” and it will have the below show on the screen 
where the green button was. The parameters will default to be “Export all bill totals” with the format 
“CSV” and click EXPORT. 
 

 
Once you click EXPORT it will download the file in a Zip file to your Downloads Folder on your 
computer.  
 
It will open like below. Feel free to remove the usage that was past 1 year of usage. 

 
If you don’t want to remove it on your end, we can do it on ours to make sure we are using the correct 
data to calculate your usage for the prior year to date.  
 

Send file to your sales rep and/or Service@heliossolarsolutions.com 

This could be removed 


